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serenity, like a lotus blooming in still water. Gradually, the worry etched on my father’'s face gave way to a semblance of calm and tfranquillity.
The shadows that had loomed over our family began to dissipate, like clouds parfing to reveal the sun. The warmth of life, sustained by love,

began to shine through.

The teacher’'s compassion not only soothed my father but also brought another guide into our lives: the kind-hearted padlliative care nurse,
Premala. Her arrival felt like a cool breeze sweeping across a scorching desert. She brought medications and tfreatments that eased my father's
pain while also infusing our family with strength, providing solace for our helpless hearts. With visits every three days, PCN Premala offered

comforfing words and gentle glances that felt as soft as a spring breeze. These smal
and gave us a sense of stability amidst our fears. During those uncertain days, unde

acts of kindness brought relief to my father amidst his pain
" the shadow of farewell, we experienced an unparalleled

warmth and the beauty of human kindness. My father's life came to a close am

Idst The sounds of Buddha's chants. The teacher and Dir.

Premala stood silently at his funeral, watching as his soul departed peacefully. In that moment, though filled with sorrow, it felt like the
completion of a lifte well-lived, a gentle conclusion written with love and compassion. The compassion shown by the feacher and PCN Premala
was like a beacon in the darkness, illuminating our moments of confusion and helplessness while warming our cold hearts. This love and kindness
not only bid farewell o a patient nearing the end of life but also became a profound memory shared by our entire family. Now, with joined
palms and hearts full of gratitude, we thank everyone who contributed their care, effort, and kindness during my farther’s final days. We deeply

felt this love, and once again, we express our heartfelt thanks. Thank you!

May this compassion, like a seed, take root, grow, and bear fruit in the lives of many others. May the work of end-of-life care confinue endlessly,

bringing comfort and support fo all who are in need.

Family of late Teoh Heu Seong.
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Message from president

The baton of the presidency has been passed for the first time since the
inception of the Pdlliative Care Association of Johor Bahru. Indeed,
receiving the legacy of a well-run Non-Governmental Organization
dedicated o providing end-stage cancer assistance to the community is
both an honor and a chdllenge. Kudos to our past president,
affectionately known as Dr. Angaq, for his outstanding leadership over the
past 17 years.

The past year has been particularly challenging, as we saw an increase in
patient admissions, rising from 414 in 2023 to 4/3. Managing this increase
dllowed us to recruit an addifional nurse, albeit for a short period. We
contfinue our efforts to recruit and retain a fourth palliafive care nurse to
expand our coverage across the city. Our consistent engagement with
local government hospitals has led to an increase in referrals from them.

Public education on palliative care remains one of our core objectives.
We have participated in organized awareness and education events in
the Southern region and collaborated with educational instifutions for
medical affachments. In this digital age, we recognize the need to
enhance our online presence by providing informative confent and
expanding our reach.

Please follow us on our Facebook page:

hitps://facebook.com/PalliativeCare AssociationofJohorBahrupcaijb.

Our staff members also receive ongoing professional educatfion to stay
updated on current issues and developments in their field. This is a crucial
aspect of ensuring that our services to the community remain relevant,
up-to-date, and compassionate.

In conclusion, on behalf of the committee, | extend our hearifelt
gratitude to our staff, volunteers, sponsors, donors, and commiftee

members for their unwavering support, confributions, and
encouragement.
President

Sonny Lim Pang Tew
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Tender Loving Care for End-of-Life Patients: The Do’s and Don'ts

EABZNEZXF: ZEFFLHESR

Caring for a loved one during their final moments is a profound responsibility that requires compassion, patience, and understanding.
Providing tender loving care (TLC) for end-of-life patients ensures that they experience comfort, dignity, and peace in their last days. Here
are the essential do’s and don’ts when providing care for someone in their final stage of life.

EFAEFURENE BN Z —RIRTZH FT4E, SEALBREC, MQfEE, ABABEZRMBLZ RN (TLC) TRAMAKMAAIE LG
Bk B FERZEETE, L /T,

ATARFPEABANOXREITFALEES

The Do’s & ZEm

1. Provide Emotional Support 24 F = X &
e Offer reassurance through kind words and gentle touch.

BB E M EE R R A ke 4 T 2R

e Be present, listen attentively, and validate their feelings.
AR, T, FIATHRATE R

e Encourage open communication about their thoughts,
fears, and wishes.

ST R, R ACHBE, RERRED

2. Ensure Physical Comfort #4k & K47 1&
e Keep them clean, dry, and comfortable

RIF B TE . THRAEFE.

e Adjust their position frequently to prevent bedsores.

2 R AREE, CARF RS

The Don’ts Z 2 ZEm

1. Don’t Force Conversations 7 3 7% 18 3t 1%
o Allow the patient to speak af their own pace.

BB R M 1E R R LA RS T 2 A
e Avoid pressuring them to discuss fopics they are uncomfortfable with.

(AR, SR, AT B

e Be a good listener rather than trying to offer excessive advice.

— T E, mMARRAET 2 E B

2. Don’t Ignore Signs of Pain or Discomfort
AR ERT, PR ARLITE
e Pay attention to non-verpbal cues, such as grimacing. or restlessness.
AEETIEET, Pl ARELLIRE
e Consult healthcare providers for effective pain relief strategies.

* Provide appropriate pain management wit guidance from RIETT HF AL, FHRA KSR IR R
healthcare protessionals. e Never assume they are not in pain just because they are not vocal

EEF T AT EF TREZSHNARRER aboutit. FREHABHZFEXAREER, KB XMAIVEHER
3. Don’t Dismiss Their Emotions & Z 4164 15 &

e Avoid saying, "Everything will be fine,” when it may not be.

3. Respect Their Wishes & & % &t &R
e Honor their decisions regarding freatment and care preferences.
B EAMEETFPE A @agkE W ZUL “—ARS T, AEREFUAAEN
e Follow their advance directives or living wiill. e Let them express sadness, anger, or fear without judgment
B AEAAT 0 TR 48 T B BT R ibfefl B R E 4, HRREE, MR Mm»LEH
e Support their spiritual or religious beliefs if they desire it. e Offer comfort without diminishing their feelings

WREARE, ZIFfeigih R #f=m REZHE, EXRERMMEMNGBZ

4. Maintain a Peaceful Environment 44 -FF= 843135

e Reduce noise and distractions to create a serene armosphere
ik EFo T, TR 2HERGAE K IEAATEE AR, 48 2R AR 17

e Use soft lighting and soothing music if they find it comforting * Ensure visitors respect the patient’s need for rest and quiet.
A4 64 TR 2648 T S AT R ARG EEEEA T REAZHEER

e Allow visits from loved ones while considering the patient’s e Establish visiting schedules fo prevent exhaustion.
energy levels. Sl EZR AR A&, VAFILER EREZ
AT FARYE, BEFEEBZNRFARIL

5. Encourage Hydration and Nutrition %#iE &t /K 49 F= & 7r 4\ | 5. Don’t Neglect Self-Care 27 2 X 4%
e Offer small sips of water or ice chips if they can swallow e Caregiving can be physically and emotionally draining-prioritize your

bo B EHAH, ISV BRIKS . well-being. B T TRSHLI QA - A RELZ R B TREK
e Provide easy-to-digest foods in small portions if they are able to eat.| ¢ Get adequate rest, eaf healthily, and seek emotional support when

e RAOAARTT AR, RIREE 5 AL MR needed. RIEAR KL, BEKRE, FEEFEZNTRER IF
e Respect their choice to stop eating or drinking if they express e Recognize when to involve hospice professionals or additional caregivers

the wish. B & 44142 1k 3 £ AR K b4 i 2. BT EEZEFREALEXF T AN RAIGIFIEA D GH B

4. Don’'t Overwhelm Them with Visitors &1kt % 17 Z 31340411

e Monitor their energy levels and limit visits accordingly.

6. Don't Prolong Suffering Unnecessarily - 3 18 #u it K Jg5 5
¢ Understand when medical interventions are no longer beneficial.

RN ES TREGAL A ERZL

e Avoid Insisting on aggressive treatments that may cause more harm than
WREE  TiALEERTROERY comfort ¥ %, '"BIFH 1T REF R & 2 44 F M AR 47T 0 76 7
e Educate yourself on hospice or palliative care options. e Focus on quality of life rather than prolonging it at all costs

T e A4 X 33 & 78 7T B9 48 R IL TR REEZFRE, MAERE —ARMER LR

6. Seek Support for Yourself & .15 Hu it K Ja 5
e Take breaks and accept help from others to avoid burnout.

FEAARE, HFESHAUEY, UG EQES

e JOIN O support group or seek counseling it needed.
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Conclusion £

Providing tender loving care to an end-of-life patient is a deeply emotional and meaningful act. By focusing on comfort, dignity, and respect,
caregivers can help make a patient’s final days as peaceful and pain-free as possible. Understanding the do’s and don'fs ensures that both the
patient and caregiver navigatre this journey with compassion and grace.

ABABRZARBEBEREPPRXZLZ—ARAFTRELETXEARL, AT XE4E, PR E, BPATUXHEARTR-FH. LmbETIREH
it BEEKERAEMEOFR, RBAREEPBIFAMEABREENETHSE LR & T XBIRE.

When love runs dry

The house was eerily silent, save for the faint hum of a television playing in the background and the occasional chime of nofifications from mobile
phones. The air was thick with a mixfture of neglect and indifference, a suffocating atrmosphere that settled upon the frail body lying in the dimly
it bedroom. The patient, once vibrant and full of lite, now lay mofionless, reduced to littfle more than a forgotten fixture in their own home.

BERA#MAET, RAVMANET T PRAERKANEGE, BRAXAEATFINERARTET. ZEATAREALREERAENARL, —FEAAZ LR
BREZEZEABREEZEZMLERN IR, SRS TRAALEINNES, A iehis, HHAT 8 TRP—NRE S HER
The pungent scent of unwashed flesh and soiled diapers lingered in the room, an undeniable testament to the lack of care. Ants scurried along

the edges of the bed, drawn by the remnants of a forgotten meal leftf beside the patient. The frail hands twitched slightly, whether from
discomfort or an unfulfiled yearning for human touch, it was hard to ftell.

B el B3 8 A RFHRGEBRA T ERAGRZERR, RTHABTHEIFEOL, BBUSARBRIT, HBEEE—FHREZA LRI Mk,
ARRIE 53 04 F it tmds, ARABARE, T2 BAMNAXBEGEZ, BHEUASH,

The palliative care nurse stood at the bedside, her expression a mix of frustration and sorrow as she attfempted, once agadin, to explain the
Importance of basic hygiene and proper care. Her words barely registered with the family members who were present. The patient’s spouse,

exhausted from working long shifts to provide for the household, sat nearby, his eyes glazed over with fatigue and silent resentment. The young

children, oblivious to the suffering before them, played in the next room, their laughter a cruel contrast to the moans of pain that emanated from
the bed.

A XTI RA, B LELFRBEBEEHXAONT, WBRZABBREEAAT A PZEPENEEZNE, FEEPNRAILTFELRE, &
A EBLE—F, BRAFBEFTHEMELTAHE, RRAE, EALTHEYE, FHUBZFMNEA—RBEARE, AR EEHERELRE

m AT i, T SR EE B T EL

In another corner of the room, the adult children, barely glanced up from their phones. Their thumbs moved swiftly across their screens, engrossed

In a digital world that seemed far more significant than the parent who had once cradled them in their arms. The caregiver, hired to assist, leaned
against the doorway, sighed, 'It's jJust too much,” she muttered under her breath. | have other things to do.”

BEE—A, RFFXILFRGHEL, FHEFNERLRVRAES, RERATHRIATRBAEPIZEZNHFHEREL, ERNP IHEALANEL
, RT R, KAH®: "LRERMET, KREAAMGFEM, 7

The patient groaned softly, shiffing ever so slightly in the stained sheets, the pain radiating from untreated bed sores. A low whimper escaped her
ips, but the response was immediate and cold. "She is just seeking aftention,” one of the children murmured, not bothering to look up. The nurse
clenched her jaw. It was an excuse she had heard too many fimes betore.

BABRRWNLT — 5, ERnHBtRE LREMNs, RFIIABHUBRLSBLEREL, — PR GRAAME LEd, AREEHFELREL
o “HRARZHAMIRXE, " —ANEFROFBHARE, PETEERERE, IHFOMA2, WARFKET,

With a deep breath, she adjusted the patient’'s position herself, wincing at the deep, angry wounds festering on her back. The lack of movement
had only worsened the sores, the neglect carving itself intfo the patient's frail body. "They need to be turned regularly,” she said firmly, looking at
the group, but she might as well have been speaking to the walls. No one moved. No one cared.

WRE—PR, FAEABAPAELYE, BARTWMT EARRLE, RERENGHe, oP—R, RZPHPREEHREEZMIN, REEEN
FREZ T THRERAGRE, “WBFEZIHBTE, " BBRBORELEGRAN, BXFFHHIAEZRFL, LABE, RATFH,

A soft sob escaped the patient’s lips, though whether it was from pain or the unbearable loneliness. She placed a gentle hand on the patient’s
shoulder, offering the only comfort she would receive that day. 'I'm here,” she whispered, though she knew it was not enough.

BABRBMLIT —F, Aot BARR, EXAAEULZNOINIR, FEPEF, B2E LHNAE, 2 THRIRE—GERE., “REZXZ,
T W K F R, REHAiE, XITITARG,

In this house, love had long since been replaced with apathy. And as the patient lay there, breathing in the stale air of neglect, the realization
seffled in: they were not just dying from illness. They were dying from being forgotten.

EXRETE, ZFELBRARBRK, mEEBLFEAL, PRAIABRRANER, A TERT: aA A RRELARRTRE, EALREL
&TERIHAT,

"Monash Students”
Insightful Home Visits.
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First of all, we would likke to express our sincere gratifude to you and Mr. Bhaskar for giving us the opportunity to learn more about
palliative care. Through this new experience, | have come to understand that palliative care is not just about freating a patient's disease or pain
but also about enhancing their quality of life and fulfilling their wishes, allowing them fo be free from sfress-inducing thoughts.
As a future healthcare practitioner, this session fruly emphasized the importance of a holistic approach—making an effort fo understand and
respect the patient’'s preference.

Bk, BANRQRGEABhaskar B AL T BN X RIS, EBRATRANT BEEXT, BEXRSIAKRE, HRZAIRE], BEEAXFEIRRIR
BT BANRAREERR, RAaRTNNEFTRE, ARAMAMNNERE, FANEREAFRLA R, FARKRGEST AL, KR
RAZULREZMERLAXRTHEZRL —FAZTHATERZLNNIATR,

It was fruly an eye-opening experience. It was heartwarming 1o see that the patient was still able to
enjoy a good quality of life, spending time with their family at home and smiling. Withessing how
you inferacted with both the patient and their family in such a warm and friendly manner was
INnspiring. It was definitely a valuable learning experience for us. Thank you!

BHER—KSARRKFALT, AEEENARGER P ERALENL, MEATZRE
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Life is Unpredictable, and Life is Short

Treasure those who are with you.

It is a reminder to cherish those around us while we still have the chance. In August, a heavy message arrived with the wind. A medical diagnosis
felt like the hammer of fate, striking with finality and declaring the fragility and uncertainty of lite. "Terminal lung cancer, metastasized fo the
bones,” It read. Time seemed to freeze atr that moment, yet simultaneously, it felt as it an unrelenting pendulum was driving us forward, step by
agonizing step. Medications eased the physical pain but eroded his conscious awareness. While his body was numbed, it awakened the deepest
fears and cries within his soul. My father would often murmur and groan. The names he called out sounded like echoes from deparfed loved ones.
Every syllable he uttered carrried the weight of longing and remembrance. As a family, we felt as though we were fightly bound by the strings of
fate, pulled back and forth between sorrow and helplessness. The pain transformed into tears that fell through countless sleepless nights. In the
twists and turns of life, just when we were utterly exhausted, fate revealed a gentler side. It was my sister-in-law’s heartfelt prayers that brought us
a compassionate feacher from the Dharma Hall of Gratitude. On that day, the tfeacher’s voice, like a morning bell, gently knocked on the tightly
shut doors of my father’'s heart. Through the tfeacher’s hearttelt guidance, my father finally embraced Buddhism. At that moment, a faint light
appeared in his eyes, like the first drop of rain after a prolonged drought, nourishing his withered heart. In their boundless compassion, the tfeacher
brought my father to “Qingfai Homeland,” a peaceful haven and serene sanctuary for those nearing the end of life. The sound of morning chants
flowed gently from his ears o his heart, like a sfream washing away fear and pain. My tather began practicing Buddhism—joining his palms
together, chanting Buddha's name. These chants stired a deep resonance within him, lifting him from the abyss and bringing him a sense of
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